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ABSTRACT

Inclusion in the financial system refers to
low-income segments of the population at prices that

the provision of financial services of goods to disadvantageq gy
are affordable to them. [t is possible tor a government 5
realise its aim of achieving financial inclusion if it makes these financial services available to those wha dy
not have access to the operations of banks. The Reserve Bank of India (RBI) and the Government of India
have hoth taken a number of measures and implemented a number of programmes in order to bring thoss whe
live in unbanked areas inside the purview of financial inclusion, Recently, the government has introduced 3
number of different programmes aimed al increasing financial inclusion. The Pradhan Mantri Jan Dhan'Y ojana
siands out as onc of the programmes that has made a sigmificant contnbution to increasing financial inclusion
in the nation. After it came two plans for life insurance that had modest premiem amounts, and then there wis
one plan for a pension. The primary purpose of this research was 1o investigate the levels of knowledge abost
financial inclusion programmes that are held by the chents of lire Mangaluru branch of a sationalised bank.
The objectives of the study to understand the awarcness level about Financial Inclusion of the sample
respondents and to study awareness about Government Initiatives of Financial Inclusion. This rescarch is
mainly focus on rural people perception. Convenient sampling Technique was been used for the study. The
sample size of the study was |50 rural respondents who are members of financial inclusion. Secondary dats
have been collected from various sources including websites, newspapers, and various published articles The
study concluded that Indian government places a high premium on financial inclusion. The governmenl wants
to expand financial services to many facets of soceety via financial inclusion, particularly to the underserved of
unbanked people of the nation to maximise their polential for economic development

Keywords: Financial incluston, PMIDY, Financial Literacy, Ecomomic Gr Financial inclusion. PMIDL
Financial Literacy aad Economic Growth

INTRODUCTION

The process of making banking and financial products and services available to every member of &
without regard to gender, race, religion, or any other basis for discrimination.” lis primary objectVe © oA
integrate absolutely evervone into socicty by providing them with fundamental financial services mgﬂiﬂkﬁ ':'{
whether or not they have any savings or income. The primary objective of the financial inclusion mOvErE 2
o provide economically disadvantaged segments of the population access to trustworthy financial sol
without subjecting them to any kind of discrimination. Its goal is to create answers to financial probien®

dao not exhibit any symptoms of incquity. In addition to this, it is dedicated to maintaining complete ”pﬂwﬁ
while providing financial aid free of any shady dealings or additional expenses. Inclusion in the finas’?
system Fc!'r.rs to the provigion of financial services or products to underserved and ].[}urtl‘-iﬂﬂﬂﬂﬂ geclorns ﬂﬂ.h;
Fﬂj'-'lflil-fmﬂ al prnices that are affordable. On the other hand. in contrast to fingncial excluswon, these ﬁﬂmn
HT"!'I':EE. of geods are either inaccessible o Ccertain segments of society or hevond their ﬁ!ﬂﬂﬂ"a] medrs
According to a report published by the United Nations, it was estimated that m than two billiof p-:!ﬁiﬂ’:
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4 the world who are of working age do not have any access 1o any types of formal financial services
b are delivered by _ﬁ“a”"‘"ﬂ mstitutions of their country', In India, a new socio-sconomic concept known
dllﬁmmfial inclusion” “,""'“rk'",g “’w""r'i, the goal of bringing about a change in the existing state of affairs by
aking qffordable financial services available in th_n::r; who are now unable to access such goods. It is also
o4 1o be a companent of the financial inclusion strategy to educate these individuals about the many
acial products that ;._n: I]“‘-’*‘ available to them. Recent events on a global scale have demonstrated that, in
oo realize the objective of financial inclusion and achieve all-inclusive growth and d:ﬂ:iupment. in
nderprivileged socicties, it is necessary 1o broaden access to financial services across the board in order to
(exch the target population It is vital to assist these individuals in the management of their finances and in the
ing of their receipts and payments since the levels of income among the people of the nation are
ioh sahsequently, as well = a growth in the habit of saving among the rural people. The promotion of an
nclusive approach o finance in rural arcas, along with the relaxation of know-vour-customer norms and the
girect crediting of subsidu:s.:tnd other benefits to account holders, will lead to the accomplishment of the goal
of financial inclusion. This will be accomplished by allowing individuals to open accounts with few
restrictionS and no extra features, as well as by relaxing these norms.

B.l.EHGﬂﬂll"_‘iD OF THE INVESTIGATION

158N

People from lower socioeconomic classes may achieve greater gconomic integration and empowerment with
the help of 2 well-developed financial system. Tt protects against the adverse effects of economic shocks.
Inclusive finance helps vulnerable groups, such as weaker scctions of society, to increase income, required
capital, manage risk. and work their way out of poverty by providing secured savings accounts, affordable
credit, msurance products, and payment facilities. Inclusive france also helps vulnerable groups work their
way omt of poverty. In their article, Carbo et al. {Eﬂﬂj}’ explain how financial exclusion has become a SETIDUS
problem in both rich and developing nations. [n recent years. policymakers, government officials, and central
bankers all around the globe have begun 1o pay greater attention to financial inclusion. The developed
ecconomies have increased their interest in economic growth, with a particular focus on the factors that lead to
higher levels of saving and mvestment. These factors are recognized as important economic growth
determinants, and the developed economies' infercst in economic growth has increased as a result. It s rapidly
becoming vital for a person to have access 10 fundamental financial services such as savings, loan, and
imsuranes in order for them to be able 1o participate econaomically and socially meaningfully in the compmmty.

(Leyshon and Thrift, 1995)", In the same way that microfinance gained popularity fiffcen years ago as a
is gaining popularity as a solution. But despite its early
iver on its potential; it has not been successtul n

salution for reducing poverty, financial inclusion

promise, microfinance has not been able to completely del :
lifting the poor out of poverty (Conroy, 2003 ¥ As long as it is assumed that being excluded from the financial

sysiem leads 1o poverty, various theories advocate that every individual should be imvolved in the official
financial system by having a bank account at the very least, whether it be a basic sccount or one with
a-d-dl‘l'lljm| features. Individuals who are L’,E:I.'I[Iﬂ!flfllﬂﬂll'}r 5.“51."1:'|'|Ij|jil: i panicipim N ECOnomIc acivity if they
have access 1o banking services; nevertheless. the majority of people in society do not have access to financial
bervices such as savings accounts, credil, o inswrance. The primary challenge is figuring out how to provide
Bccess o financial sepvices Tor those who are now excluded froom the finangial system

pier of fuct, that there 15 @ considerable connection
Establishing dominating fundamentals for economic
went that is both effective and efficient.
1ed methodologies have been used 1o

e b o R W o —

. L .
Umerous empirical investigations have shown, a5 o M3
Ween financial development and economic expansion.

Growth and development activitics requires 3 financially stable environ

Bnificant sciensific and literary works using 4 variety of sophistcs
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countries that powerfully corroborate this claim (Sharma 200 W
goal of understanding various facets of a wide range ”rh“kmg s ; i Al
findings showed that some features constitute consistent and important IMPACts 361058 all types of fipy,,

services, despite the fact that certain aspects vary depending on the kind of ﬁ_’.""‘_"'“"'i SeTvice hEiﬂg Consi

It revealed that that occupied, yearly income, and housing lenure wul‘E:.thi: "'mahlﬁ’f‘ that t'l-l-d an influence o,
the dependent variable simultaneously, The study concluded that the issue n_f remittance mflows pregeny, ,
barrier to financial inclusion for a variety of developing countries. In terms of dimension, remittances agp p,
only primary investment inflows in developing nations but also have an effective and favourable influence
financial inclusion and, collectively, on financial development. This is because they are sent back e the

countries where they were originally camed.
FINANCIAL INCLUSION: NEED AND IMPORTANCE

Fmancial inclusion is often regarded as an important measure of a socicty's level of development and overall
health and wellbeing around the world. [t 1s an essential precondition for ensuring that fair development cun be
sustained. In light of this, financial inclusion is commonly seen w be a preventative strategy within policy
circles, and it is even considered 1o be 3 top goal by the majonity of countries, wncluding India. Becase
financial inclusion is such a crucial factor in achicving sustainable economie growth, it guarantees that each
member of & country puts his or her money to work for the nation as a whole, so contributing 1w the expansion
of productive areas of that nation’s economy. The gathering of financial resources via these methods would be
beneficial 1o the development of industnal firms, which would in wm serve to speed up cconomic
advancement. Because of this underlying principle, the idea of financial inclusion has been thrust inte the
spotlight and has established isell in a pivotal role in the field of financial intermedistion. Therefore, the
objective of financial inclusion is t free economically disadvintaged segments of the population from the
mynad of obstacles that obstruct their access lo financial services. This will enable economically
disndvantaged people to become financially self-sufficient without having to rely on charity or other sources
of funds that are actually unsustainable, This goal 15 attainable il all types of financial institutions, including
banks, insurance companies, mutual fund firms, and other types of financial organizations, embrace and pul
nto effect inclusive financial principles. In this view, the notion of finencial inclusion is more essential from g
rural perspeciive, since there is a strong presence of financial instintions in the metropolitan arcas of many
countries. Theretore, the concept of financial inclusion is primarily understood from 3 rural viewpoint, 85 well
as from the standpoint of socrally and economically marginalized and excluded people. In this contest, the
te.rm "financial inclusion" re fers to the provision of access to fundamental banking services, such as the receip!
of depasits, the payment of cash, the inquiry of account balances, and the provision of account statements, &
previously :xn_:!udfﬂ 111:55&::.0:” demand, in an easy and nondiscriminatory manner, As will he shown in hie
next section, financial inclusion confers a number of advantages on the general populace.

DIMENSIONS OF ECONOMIC AND SOCIAL PARTICIPATION

[t is a common misunderstanding thai financial

& ). Delvin (2005) began a study projec with
financial services in the 5

inclusion refers | i qecount or e
usage Drctl'tall'-l banking services, The true defimition of ﬁnnnﬁzl—'?ﬂmﬁ;[:‘: ,;:::hm :: :::J,;imrghly wider
range of financial services, including insurance, cquity instruments, and m“m:_:m. ongst others. ALTE
present day, financial institutions have established o variety of ::h.npmi 4 Tﬁahm thLIS may provide
consumers with banking goods and services at prices that are within l.h:"ﬁ; o I . ns :Ig.anks provide
wide variety of financial products and Services, some of which include t‘:':: ;‘EEII;:::::n: Tm‘mus types of ark

accounts. such as savings bank accounts ol ; 3 g, €

Insurance services; investment services; payment w::z::“ a;?uum-i. T Fucng SpOn a;.chi

5 Bérvices. » Credng Faﬂliihi:&‘ ]mn_s‘ a‘nd: advances, . "! o of
+ Payment services All of these differen! Service o

Or components of ; he concep!

fix

SCIVICES! investment services: payme
make up the many different aspects

Sarma, M. (20 Inanci
arma, M. (2008), Index of Financia| Inclusion, ICRIER Waorking Paper, 4 2008
» Akgust .
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“ QVERVIEW OF THE CONCEPTS:

| Reddy, who was serving as Governor of the Reserve Bank of India al the time, is credited as being
Yewegop™ on in Tndia 10 ntroduce the term "financial inclusion™ in April of 2005, In later years, the idea of
o ﬁmll*l":lmmn began w0 get more altention and was eventually adopted on a widespread scale, not just in
::ﬂr:ﬂ also in other countries throughout the world. It was vecognized that the banking practices in the
wion were mare likely to exclude huge parts of society from participating in the banking practices than to
itz these pants of society o participate in the banking. Because of this, banks in the nation were forced o
gess the eifectiveness of thew current banking procedures and determine whether or not they were in line
with the goal of expanding access w finaneial services. The Reserve Bank of India (RBI) issued a directive in
beary 2006 that authorized banks to utilize the services of nongovernmental organizations, self: -help groups',
ad micro finance institubions as imtcrmediaries for the purpose of providing financial and banking services,
mrticulerly in rurul arews. The commercial banks' plan is o use these middlemen as business facilitators, so
fey can better serve their customers, The Reserve Bank of India (RBI) gave the commercial banks located in
tie varions areas of the nation the suggestion Lo begin a pilot programme for complete financial inclusion. As
ddirect consequence of this effort, some states and union territories, including as Himachal Pradesh, Kerala,
-!'di‘udu.:hcl.“}-, have declared that all of their digtricts would be fully included in the financial system. The
Certral Bamk of India's (RBI) Past in the Promotion of Financial Inclusion in India In order 1o expand the
*ulabilty of financial services across the nation, the Reserve Bank of India has recently taken a number of
S and begun 4 number of new programmes. 10 Journal of Management Studies and Academic
e Recently, the Reserve Bank of India (RBI) has been issuing licenses to payment banks and small
h ;.t“r,r_-l:-l,-uh[:“” |'"=_JF5' idividuals living in rural areas have access to the financial resources they dm.
B I'Jn.a:- _“'"k of India (RI1) has implemented a number of programmes and policies in order o achieve

“al inclusion agrogs the country,

My,
PALINCLUSION SCHEMES IN INDIA
i -
= T Of [l has been inroducing several exclusive schemes for the purpese of financial
lﬂqrphﬁni *8¢ scheneg ntend o pravide social security to the less fortunate sections of the society. After a
g ﬂhu"E_“'F}i restiarch by several financial experts and policymakers, the government launched schemes
H“.b i fAciaf ||1|;,;]1.|:.|;iu|-| in mind, These schemcs have been launched over different YCars. Let us wke a list

licyg i ;
| nelugigy schemey in the country;

Pradhan Manii Jun Dhan¥ojans (PMIDY)
y Aal Pepgiyy, Yogana (APY)
. Pradhyy MantriVayaVanduna Y ojana (PMVVY)

Stang Up India Scheme

19
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Pradhan Manﬁi&umkshaﬂima‘:'njma (PMSBY)
T SukanyaSamrddhi’Y ojana
8 er;uan SurakshaBandhanYojana
49, Credit Enhancement Guuraniee geheme (CEGS) for Scheduled Cas.t:s. {.5.?5].
10. Venture Capital Fund for Seheduled Castes under the Social Sector Initiatives
1l. Varishtha Pension BimaYojana (VPBY)

Pradhan Mantri Jan DhanYojana {(PMJIDY) _ .
Hon'ble Prime Minister announced Pradhan Mantri Jan DhanYojana as the National .MLS-ISIMI. va Financial
Inclusion in his Independence Day address on 15th August 20114, to ensure comprehensive fnancial inclusion

of all the households in the country by providing universal access 1o banking T'a-':l.lili:.:a._ Under this, a person
not having 4 savings account ¢an open an account withoul the requirement of any minimum balance and, in
case they self-certify that they do not have any af the officially valid documents required for opening a savings

PMIDY offers unbanked persons easy access 1o banking

account, they may open a small account Thus, unnd
services and awareness aboul financial products through financial literacy programmes. In addition, they
f Rs, 2 lakh, and access to overdraft faciluy

recelve a RuPay debit card, with inbuilt pecident iASUrANGE COVER O =
upon satisfactory operation of account or credit history of six months. Further, through Prnme Mimster's

Social Sccurity Schemes, launched by the Hon'ble Prime Minister on 9th May 20135, all eligible account
holders can access through their bank accounts personal accident insurance cover under Pradhan
MantriSurakshaBimaYojana, life insurance cover under Pradhan MantriJeevandyouBimaY ojana,  and

puaranteed minimum pension to subscribers under
PRADHAN MANTRUEEVANIYVOTIBIMAYOJANA (PMIIBY)

The PMJIBY is available to people in the age group of 18 to 50 years having a bunk account who give their
consent to join / cnable auto-debit, Aadhar is the pnmary KYC for the bank account. The hife cover of Rs. 2
takh is for the one year period stretching from 1st June to 315t May and s rencwable. Risk coverage under this
scheme is for Bs. 2 lakh in case of death of the insured, due to any reason. The premium is Rs. 436 per annum
which is to be auto-debited in one instalment from the subscriber’s bank account as per the option given by
him on or before 31st May of each annual coverage persod umider the scheme, The scheme 1s being offered by
the Life Insurance Corporation and all ether lite insurers who are willing to offer the preduct on simular 1erms
with necessary approvals and tie up with banks for this purpose, As on 31.05.2022, cumulative enrollmenl 1s
over 12,89 crore under PMIJBY.

PRADHAN MANTRISURAKSHABIMAYOJANA (FMSBY)

The Scheme 15 available 1o people in the age group 18 to 70 years with a bank account who give their consem
to jioin / enable auto-debit on or before 3150 May for the COVErige p:n'nd 15t Jume o 3150 May on an anmal
renewal hasis. Aadhar would be the primary KYC for the bank account. The nsk coverage under the scheme &
Rs. 2 lakh for accidental death and full disability and Rs, | lakh for partial disability. The premium af Rs.20
per annum is to. be deducted from the account holder's bank account through “auto-debit’ facility in 0ne
installment. The scheme is being offered by Public Sector General Insurance Companies or any other Cieneral
Insurance Company who are willing to offer the product on similar terms with necessary Hﬂﬂ]"lirl"l"ﬂlﬁ and tie up
with banks for this purpose. As on 31.05.2022, cumulative enollment is over 2% 63 crore under PMSBY

ATAL PENSION YOJANA (APY)

APY was launched nn.‘?th May, 2015 by the Prime Minister. APY is open to all saving bank/post office svINE
bank account hgldcrs in the age group of I8 1 40 years and the contributions differ, based on pension amaund
chosen. Subscribers would receive the guaranteed minimum monthly pension of Rs. 1,000 or Rs. 2,000 o Rs.
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or RE: 4,000 or Rs. Sﬁ'ﬂm . the age of 60 years. Under APY, the monthi i 2
nd after him to his spouse and after their death. th ¥ pension would be available to

1 ;

¥ rlb':r" a C : 1

*‘sutluw;ﬁhcr. would be returned 1o the nominee of the mhﬂ}"_::‘ﬂn I:l]rpm;‘ as accumulated at age 60
criber, The minimum

pension would be

i the ¥ . . ,
® ateed by the Government, i.e., if the accumulated corpus hased on contributi
10nNs 24rns a |'|:|'“"CI’ than

i i _ A= . ;
imated return @1 m'--::sl:mr.:n; .ap.:l 15 madequate to provide the minimum guaranteed pensi
gavemmen! would fund such inadequacy. Altematively, if the returns on inwmlrnzrjzw:mr :‘hﬁ s

' are higher, the

hscribers would get enhanced pensioner benefits. In the event of pre
abscriber, Government has decided to give an option to the spouse of the submi;f -mature death :_:r the
i APY account of the subseriber, for the remaining vesting period, till the ori m:tlm i Co ity
aained the age of 60 years. The spouse of the subscriber shall be :nl}!]cd to n:::i:igw: th{fuh‘smtﬂ:r ﬂUId have
o that of the subscriber until the death of the spouse, Afier the death of both the mhscribcmmdplj:sm gy
sominee of the subscriber shall be entitled to receive the pension wealth, as a:mmuln!:ﬂi:ﬂ] . TEDI;“ =
bscriber. As an 31st July, 2021, a total of 321.02 lakh subscribers have been enrolled under AP.;;: it

suand up India Seheme: Government of India launched the Stand-up India scheme on 5th Aprl, 2016. The
scheme facilitates bank loans between Rs. 10 lakh and Rs.1 crore to al least one Scheduled C:m-n; S::he&uled
Tribe borrower and at least one Woman borrower per bank hranch for setting up Greenfield enterprises. This
enterprise may be in manufacturing, services or the trading sector activitics allied to agriculture. The sc.h:mr
which 15 being implemented through all Scheduled Commercial Banks is to benefit at least 2.5 lakh borrowers

The scheme is operational and the loan is being extended through Scheduled Commercial Banks across the

COUTITY.

Pradhan MantriVavaVandanaYojana: The ‘Pradhan  MantriVayaVandana¥ ojana (PMVVY) has been
lasunched by the Government to protect elderly persons aged 60 years and above against a future fell in ther
imterest income due to uncertain market conditions, as also to provide social security during old age. The
scheme is implemented through the Life Insurance Corporation of India (L.IC) and open for subscription upto
st March, 2023 PMVVY offers an assured rate of return 7.40% per annum for the financial year 2020-21 for
palicy duration of 10 years. In subsequent years, while the scheme is in operation, there will be annual reset of
sssured rate of return with effect from April [st of the financial year in line with applicable rate of return of
Senior Citizens Saving Scheme (SCSS)up to @ ceiling of 7.75% with ﬁ-::_sh Eprﬂlsal of the scheme on breach
of this threshold at any point. ade of pension ]!'E‘T-'m':"* under the ‘_'f"'ﬂ'Jt'Fjl it monthiy, quflﬂEfl'.'h hialf-
yearly or annual basis depending on the option exercised by the subscriber. Minimum p,m;ha.':: price under lhl.'
scheme is Rs. 1, 62,1624 for 2 minimum pensian of Rs. |(4- per month and the maximum purchase prce 5

Rs 15 lakh per sembor citizen fior gefting @ pension amount of Rs. 8,250y~ per month

STATEMENT OF THE PROBLEM
& Lo IMprove the mecessibility of formal financial services o large

| amd alleviate poverty. The opening of bank account
clearly show that financial inclusion is an essential
rercurch has performed in ather places for finding the status of financial
red on an evaluation of government pitiatives and its umpact on deprived
here is 8 need (o underiake a study on the present subject.

pancial pnelusion 1 :
Jease the growth pitentid

jy the insUrEnes plain

The purpose of fi
unbanked inhabitnts 1 ¥E
directly and incentivising throug
pricrity for the gm'r:rnn'h:nl- Eulml:
inclusion, But no re 11 h.“ ir!ﬂ'l:ﬂl
class of people. Hence it 18 felt tha

THE OBJECTIVES OF THE STUDY |
To undersiand the iwarcness level ubout finuncial inclusion of the sample respondents
i
. To overview financlsl Inclusion Schemes in India

RESEARCH METIIﬂDUL[}GY

These gludie

v Muinly on primary dati collected through

w ewrvied vul on Anancial iz luste
sle perception. Cutivenignt

{gocngle form) This renearch is mainly focus on raral peay
heen tsed fior the sudy. The sample size of the study wis 150 rurnl respendents who

g have bte
. gl iomnaires
aum“p“"“ Technigue Wit
58
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are members of financial inclusion. Smnndinr d
websites, newspapers, and various published articles

EVALUATION OF FINANCIAL INCLUSION INITIATIVES:

Financial inclusion helps the financial system of the country "f’ initiate a chain reaction for (he econom;,
progress of the country. Most importantly, it strengthens the habit of savings among the PO peaple living
urban and rural areas and channelizes this SAVINE inta the pl‘l:lldl.ll:tl'll"t! channel. The ll'ad-ltlunﬂ m:ﬁl[ n
und rich landlords cheat pour people by misguiding them and charging exoriiant raie of imterest o lnans, |,
addition to that they indulge in a number of malpractices. Financial inclusion can help to change the Silizatigy
and reduces the dependence of poor people on traditional exploitative sources of credit. Finangsal incusing
helps the poor masses by including them in the formal financial mamstream. There are many poor farmey,
artisans, small businessmen, and laborers who want to save money, but due to lack of bank account they o,
not in & position to park their hard eamings safely”

Table No. |
Awareness about Finaneial Inclusion 3 =
vernmenl Mo, of
LIRS I:I:::[Te:il:[l#::nflzi RERRIE I' Respeaenls | Percentapge
I. | Yes 137 4.7
2. N 13 153
e o Total 1 | 0 | £ __|
Awareness about Government Initiatives of
Financial Inclusion
- 84,7
f1H]

L] H

Awareness about financial inclusion is the first step towards achieving financial inclusion. Therefore. the
researcher asked the respondents about their awsreness of financial inclusion. 1t was found in the ficld survey
that all 137 (84.7%) respondemts were aware of the concept of financial inclusion. Only (15.3%f the
respondents were unknown, Although, the level of awareness differed from person 1o person,

Table No. 2
Degree of Awareness about Financial Inclusion
Level of Awareness of the Concept of .
SLNa, tpl o Mo, ol
F s aE ! | Financial Inclusion Respondents Percentage
| “ighl}' Unaware ! ¥ ?T_
2 Not Much Aware 3? T

Karmar K .G, Banerjee G, 13, and Muohapatra NP (2011 Priblications Py Lad. Sepn
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. Meutral 73 9
Awnre ) 0 W7
Highly Aware 19 TR
. Totl 50 I

i . ’
Level ol Awareness of the Concepl of Financial Inchision

M7
M7 T
:.—
147
"
.-'- T e
] I

FHCy LI e Hot Mum dweie Wl L kgl s e

ki 15 mot anly the awareness but the nature and extent of awareness sbout finaneial inclusion which s equally
wporant for the cconomic integration of masses. This is also necessary for maving towards mere cqual
deanibotion of income and wealth in the nation as unequal distribution of national neome and wealth result s
many socil and economic evils. Therefore, the researcher nsked the respondents to rate their awareness abour
fmancial nclusion on Five Point Likert's Scale. OFf the 1500 respondents

*  TH7.3%) respondents reported that they are highly aware of the concept of financial inclusion.

37124 7% respondents reported that they are not much aware of the concept of financial inclusion
*  12114.7%) respondents were neutral in this regard

* 37 (24.7%) respondents reported that they are aware of the concepl of financial inclesson,

* 43 (2K.7%) respondents reported that they are highly unaware of the concept of financial inclusion

AWARENESS AROUT GOVERNMENT INITIATIVES OF FINANCIAL INCLUSION

Table No. 3
. Awnreness aboul Government lnitbatives of Finuncial II'H-‘|1J__!IHEI

Ra. Awareness about Gevernment No.of Respondents | Percent | Cumulative (%) |
_Initiatives of Financial Inclusion L
| Adal Pension ‘l"n-.u:nu ¥ ol - A
_P'_lﬁih Mantnk asal Buma Y ojana lﬁ 12 1.0
Pradhan Muniri Jan Dhan¥ ojana ~——at 33 | 43.3
iﬂﬂhﬁh‘l antrifeevanBimaY ojana B S (N 307 e
i Eﬂ*ﬂ Muhlrlﬁm;khhuI'i-inu‘l"uj:lm LA 1 &0 .
_:"_H-Tl_':gﬂnira— e p— ) 3 I, 7 T |
_?_'-'-k_'dl_'l'ﬂ-'n.llurua;ldln‘r'wu.nu J,_I 1 B 8.3 —
Svabhini s P VA T B
|_1_‘r“_"EﬂiT£l_mnn HimaY ojana - L

The Civernment of Indin has taken w number of indtiatives Tor e lal neluslon of exgluded nuasses from
Wit gy time, 1y g interesting tw know ak o what extent the prospective benwliviarigs of these schemes ae
oL TR il Ammingst the fAnanciul inclusion selemes inetitionged wbove, mjority of the mespaondenis wiie
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up India (16.7), the nwareness nbout these
beneficinl for the rural MALes,

ISBM; P78-920-5-20223-5

aware ofPradhan Mantri Jan Dhan¥ojana (25.3%).5tart | hiahi Wehemey
helps us to conclude that schemes are quite popular and TIghly B¢ Alung wiy
“,If:._nm the benefits of these schemes were reported to be availed by most of the eligible '“I‘und..-.ml
Apart from these few schemes cited above, there 15 8 need to promole nther schemes more BEEresively i,
order to increase their awareness amongst the rural population as only with adequate awareness, people woyy
be able to avail and gain the benefit of these Schemes.

CONCLUSION

The Indian government places a high premium on financial inclusion, The government wants (o exXpand
financial services w many facets of sociely via financial inclusion, particularly o the underserved or unbanked
people of the nation to maximise their potential for economie development. The government has developed |
number of programmes and plans to accomplish this goal, including plans to create o coshless economy ang
plans 10 bring evervone under the jurisdiction of formal banking instiutions. These plans and programmes
cover a wide range of topics, including housing, pensions, loans, insurance, amd investments,
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